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he challengze of apprasal work
= assigming the proper value to
an itern All oo aften, thar imanlves
“plaving detective,” combining
proper methodology and perseverance.
To find out exactly how apprasers suc-
cesstully do what they do, we consulted
with a group of experts, all gemologists who
have been mained and aceredited by major
appraisal organizations, including the Apprasers Association
of America (AAA), American Society of Apprasers (ASA),
Mational Association of Jewelry Appraisers (NAJA) and
Avcradited Gemolagiss Asocharion (AGA).

There are different levels of the rerail market, says
Joseph Tenhagen, Joseph Tenhagen Apprasals. Tnc., Miani,
Florida, With a ring. he points out,"we look 1o see if  had

ALL ABOUT
APPRAISALS

An appraiser
has to look beyond the
obvious to determine the
value of a piece
of jewelry.

IVE

By Prviles SCHuiER

a tradeniark or 2 hallmark and whar store i© came from, 10
it came from a tp-quality store, we would appraise itin
that particular masket. IFit cane from 3 discount store, we
would appraise for thar markes”

Acconding to Mancy Stacy. Jeweks by Stacy Appraisals,
Walnue Creek, California, the most credible way o arrive
at value is o compare an item 1o “other wems thay have
been seld recently, do some adjusements for lide differ-
e amd come to a market |:|1'IL'|:.'I If in%s a trademarked
piece, shie says, vou can call the maker and sec what it is
selling 1t for.

RESEARCH IS KEY
“Wou need to seek information from wharever market
you're researching,” conunmues Stacy."For cash values, you
S mitiaiied air Junpe Ak
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el frown pape T

ery 1o find acoual transacoons and thaes ard, bat not impos-
sibde. Mot profesgonal appraizers who have been working
for a while have a novwordk of dealers that they can call.
“For Fair Market Valise, and all kinds of value, vou need
to find sales of comparable jewelry,” Stacy poants eur. The
kev here is being able o define whar ie comparable. Unless
ic’s a wareh, st likely vou won't find an dentical prece of
sewelry that has been sold. So, she points out, vou need w

replacement valug, " you just look at the stones, add up
their value at a wholesale level and determine the cost to
manufacture the mounting and any other labor invalved
and thar hrill!_.l‘\ you to the whalesale value. And then et
apply an appropriate markup to retul.”

“If vou have 2 modern plaiomum deonond hne bracelet,”
says Robert Mark Bunda, Bunda Jewelry Apprasicrs,
Mew York Ciry,“thac’s bascally cost — how much the

sdentify what about this jewelry s giving it
value." Usually," she says,"there will be a few
elerierins of vahie — i a diamond rimge, ic wall
be the qualicy characreristics of the diamond ™
B af wou et intm other kinds of jewelryg she
explaine, such as a brooch, you need wsee of
the vilue comes from the materials it made
of, the person who made it or the periad it
represenrs, Condioon alu has a big mifluence
on vahse in thar marker. And then " Stacy s,
“'!.'L11] fred ccher PIIL'I. s that have amilar ele-
ments. Choce you lnd thenyyou analyze them
and there are apprazal rechniques thar you can
uge to 3dd ro or wibtrct from the selling price
of the comparable iwem to make it equivalent
o thes e vou 're appraing Thao’s partof the
SJII.'\ EE.TIJ_L'!.IT 10 h1'_'t|'lﬂl| l""
valuation, where you're
looking avmarker daca”
If irs a period

pluce from the
1920 or "3l or
earlier, you have
o ||:l|.ll: En the
aucnon markers
ar the estate
I‘II.".'«'I.'IT :. III.ITIH'.I.""-
b sewe whnat sim-
ilir types of pieces =
are selling for, savs
Chardes Carmoma, Gunbd
Laboraterics, Los Angreles,
Califor e, Buot i its a modern piece,
orade by o moodern manufacourer and still avail-
able o the markerand vou are determuning

an  Epndnai D Rgoe?  fune & ST

To Cert or Not To Cert

s hanang the certifica-

fion for a piece make il

easier T appraise? Not
necessarily, says Nanoy Stacy
an indapendent professional
appraiser based in Walnat
Creek, Califorria. “Some
appraizers prafer ot to see the
cert untl they re all done and
sormie fike 1o loak at it 1o see
whether or not they agree with
it. Either weay, if you have a
disagreement as to what the

{_r.adms, then you have 1o
deal with that. With some
by, ke Gemological
IrstitLe of America

& 1GLA), the American
Gem So0ety
HAGS], you maght
disagres with

fis that | forem my oaen
PRinion and use that for
e valuation, but Lwil! gisclose
the grade that the other o

gave i and jLst state that my
fimcings don’t substantiate the
lab%s grading.”

The vahse of the certificate,
savs Charbes Carmona, Guild
Laboratones, Los Angeles,
California, depends upon who
msued the cert, “If it comes
frowm the GIA or AGS, IE take it
at face value because they"re in
the business of Apprasing. But
of it one of the ather ‘alpha-
pet’ fabs, | basically deoount it
and look at the stone rmyself.”

For Robert Mark Bunda,
Bunda eveelry Appramers,
New York City, “it the diamond
already has the GLA certificate
—which most ctamands do —
then it's a done issue But, an
e ather hand, if somaons
comes 1o me waith a large
charmonid ard ity poar gquahty,
| Basically Can werty in-house
that it's a chamonel. if a stone
without a certificate s coming
down through the family, and
thiey warl an inswrance value
and it’s igh quality, I'd adwse
them 10 90 get a certifcane,”



éﬁi there is an insurance claim made on an item, all the outcome
and satisfaction or dissatisfaction is hinging on the description of t?,

jewelry that the appraiser put in the apprais

Mancy Stacy
Jewels by Stacy Appraisals

harmands cost, horee mnch the mousting costs, how much
it gt vo puat it vogecher, Bue if vou have a diamond and
platimaim Ast Deco briceles, then that’ a i of cos and
c::mp.ar.lfim: market data Yoo would sell cose i o &'ﬂ' Tht‘
diarmonds thar are i there but, because s inan Ars Dece
mount, mstead of it betng worth §800 1 carar, a deaber might
pay you &1, 500 a carat. 5o to ne.thats a blend”

The Cost Method, says Stacy, where you calculare what
[|'|_|: Cost to tha consumer ol |;:||; o ke the item :Igam.
cither i che jrw:‘]r:.' ;hup or b the T U e L reE, 1% Oe
approach. There 15 another methad, bue, she savs, it isn'
weed very much. Called the Income Methad, " you trear
the piece as iTics the equivalent of an aparment building
— something thar can make money — not i b sale, but
il ics leased or renged our or avthorized copies are made,
bike Jackie €% fawse pearks. 11 can produce a stream of
ncoine, then yoar use T ness .alll]}"sii tonals Lo ﬁ_gLIE‘I. oL
the present value of furure income. We don’s have w do
that ton often ”

“In contrast to Fair MarkerValue, Markerable CashValue”
says Sy, “is wlhat you can expect to realize from the sale
of the pewelry after any selling expens are deducted. Soif
there were, for example, suction fees or broker fees or
slvertming loes or any of the expenses yvou could incur in
wlling, vou would deduct those sstmated expenses and
comie up with a cash-in-hand value™ That is what most
estates choose,she says, whien there are no tix comcquenses,
mther than the * government way, which reguires a Fair
Market Value apprramal, "1 imakes it casier to divide up the
esgabe 1 the jewelry s g a cash busic”

W sell a bae of estare jewelry pains our ek Goodden,
Gooden Jewellers, Inc., Kansas Ciry, Missouri,'so we
v 3l of basis for evaluatng some of thoswe pieces

and Il seare o righae i the report that #'s our opinion that
this 15 the price we mighs sell thix item for in ourstore”

“W e you compare what we do m the jewelry indus-
ey to, s, real estate appraisng, it5 o wotally different ball
game,” says Alan Chappron, Gemological Consulting
Services, Searthe Washingron. " With jeselry, theres definite
spreadd, even locally between apprasers, The methodclogy
meight b different or their notion of whar the prevailing
markup for the industry might be in a gven area, so it

shwaysa challenge. [f vou err om the begh ade, you sever hear

about iz but iMvou appraiee sodmething woo low; you'ne always
gong 1o hear about i

Stacy agrees. “An apprarer has to do a good job of
dacumenring exactly what the item is as far as is value
characienistics. If there 15 an insurance cdlaim made on an
itern, all the cutcome and sansfacnon or dissansfacoon 1
hingingr o the deseription of the jewelry that the appraser
put in the appraral. That is by e the most impartant part
af the appraisal”™

What 15 not an appratsers jobs, continues Sracy, is deeid-
ing whether or not somebody paid the right price.”An
appraiser 15 supposed o report the market, not make judg-
ments about it Whereas there conld be a lot of price o
the s thasg, what the appraiser does is e xamine the mar-
kets and determine, for the kind of market the item was
«old in, what its value would be i that market — i other
wiords, the most commeon price  that marke”

IT'S A MYSTERY

Chiee rofe an appraner can play that really volves fermet-
g owt claes,says Seacy, is that of an expert witness “1ts the
really fan pare” she says " [e'% like being a detecrive because
there's always 3 mystery. Sometinies its a crime bue usually
ir's a rort — samichody s suing somebody ehe because
somebody did sormething o their jewelry They could have
caused 1t 0o be stolen or damaged it [t could be any pumber
of things,” she says.

Morcover, Stacy continues, " often vou have 1o appraise
Jewelry vou can't see,”" One instance she recalls was in the
aftermiach of a five, where jewelry thar had been packed
up by the salvage company was mstakenly taken ro the
dump."Sa it i very inberesting,” she sune up, “acking
down information and squeering a hittle bic ol informa-
tion fraim heee and a little bit of infarmarion from there.
And helpuig people remember more information about
the pieces.”

“Appraising = a smple field,” continues Stacy,"and unl
you actually sady it you have no idea how complex and
inceresting i i and we reallv need a lor more mformed
appraisers, 1% challenging to get started — U5 expensi
and rime= corsarning and it can't be passed on by simply
working with another apprasers you have o sondy — b
it's fascinating and it never ges dull!” +

Rapapoet Caanone! Aopor]  June B JOOE 41



ALL ABOUT
APPRAISALS

A breakdown
of the four
major appraisal
societies in
the U.S.that
handle
accreditation.

WHAT'S

DIFFERENCE

A3 RanaposT Cuaravud Begea] Saene & MO8

The question | am asked mos
often &'What ke difference berween
all these appraial onganzasoms? staes
John Brenan, director of nesearch and tech-
mical et ar The Appramal Foundagion. Four
mapor groups inthe LS acoreditapprasers, cach
ofwhich has s o labwrinth of nales and standands

thuat are conomually bemg updated. Faliowing is an cverview
oo these grooupa.

st

NAJA

MHATIONAL ASSQCIATION OF
JEWELRY AFPPRAISERS

Wrath 756 menthery, the MNational Association Dtl-Jt'\\"-'
elry Appraisers (N AJA} = e bt greno and jevieiny apprasal
crganizanon, and it is the anly oo n the LU that concen-
rabes sole h o the evaluation I.l|.!_l|'|.".lhlj|'."|.'|.1.'|| Yo silver (abware
and hollow~aare, “You've got to have your finger on the pulse”
periarks Ciail Brett Levine, the sssociations execntie director,
“ Tt still annaees e how many people do one-page aporaisab,
Wi do am antervention in those casss, The industry i beyond
that ner bt the. miost conunonly used reference books don't
n_'.ljl.'!; tell el how tocorstruct 2 document” The onguniza-
ton prides 1melf on being accemble to all 1 members.We
answeer the phopes, and people are amazed " she bughs.

Ferhaps because ir1s the namon’s only for-profit apprasal
engmznon, MALA aleo recognizes the finanaal realites of
the profesion.” Rarely car our members suppors thenschas
solely on appraisale” Levine notes. The assocanon offers
classes teachamg biow to deterimine i fee that reflects the value
of appranal traning. It ako strives o keep membership

the ?

By MaRzo LEAR



dues a5 low as possible and events ane carefully planned at
locarions across the country inan astenpt e iy distribute
mirfare expenses among the nanonwide membership,

Membership requirernents inclade:

* Take 16 contnuing education hours per year,
¢ Agree to abide by NAJAS code of ethics,

* Supply two references from the rade,

* Pay dues af $175 per vear.

The highess vitle is cernified master apprasser (CMA),
|{<'|:|5|||1;||||.'r1h |||1,'||J.-il|::
* Be asemor NAJA member,
* Complewe the MAJA AppraizlValue Theory
Carrespondence Course,
+ Paw the NAJA final exam m Apprasal Value Theary
+ Pass NAJAY practical examination,
+ Have 2" Ciem Laboratory” accredited by NAJA,
Aweredired Gemolognsts Assooanen (AGA)
ar American Gem Sociery (AGH)
Ideally, those interested in joming are already praduate
gemologisss [GG), but the msociatian also accepts career
changers as candidate members iFthey are working towand

ther GO certification. 2
American
Society of

A AAppralsers
The American Society ol Appraisers [ 5%A), Hie coumery e
aldeit apprasal society, was founded in 1936 and represents
all the discaplines of appraisal spectaliss The society has about
5,000 maernbers cotal, with 108 gem and jewelry appraisers
and 4T muster gemological appraisers (MGA"), Gary L. Sanith,
ASA s vice chair of merrs and jewelry and chair of the MOGA
program, feels that the association’s defining characteristic is
s focus on education.” Every five vears, MO A rt totally
recertify with a three-day exam. [cs like a lawver retaking the
bar. MGA 15 probably the pinnacle of nides in chis induwsory™
declares S, T wes an appreaiicr for 20) vears before | joined.
Then [ learned how much | didn't know™

ASA

Membership requirements inclode:

® Pagg ASAS ethics exam,

* [lasz a test on the Uniform Seandards of Professional
Agpratal Practice (LISPAP),

o Pay dies of 8500 por vear if acoredited or £420 per vear
ifa membership candidare.

The hughest title is MGA. Bequirenencs imclude:

* Achieve graduare gemologist (GG) status from the
Gemalogical Instieute of America (GLA) or fellow
satus {FOA) from the Gemmological Asociation of
Grear Bricain (Gema).

*+ Huve five vears of decumented appraisal experience,

+ Pass the Farnsworth-Munsell 100-hue test for colar

discrimunaton,
« Complete ASAS MGA hands-on tes,

+ Take 120 hours of continuing education every five vean,

=

» [ecernfy every five vears,

ISA

Farmed in 1979, the International
Sociery of Apprsers (I5A) became nonprofit

e amnd sereed T0E thar 931 :||1l‘:|:|||:|t.'|1..1h|::|l.ll 400 of
whom hold the ode accredited member (AM) or cernfied
member (CAPF), W hen you are educated by 15A, you
walk ut the doar with a process of low to find the proper
value for che function and purpose of the appramal,”
clarifies Judith Martin, the secretary of 1SA% baard of
directors.” We choose not o cernfy product knowledge —
we certify for methodology We teach you the scope of work
and how tis get to the fnal value conelusion. Wit a group
this focused on the nus and boles of appraisals, it shouldn®
be too surprisimg that 15 A-sanctioned reports adhere to g
42-1em checklis,

Praparty 5¥

Membership requirenents include:

* Document three years of experience,

« Complete the I5SA Come Course in Appraisal Stodies,
+ Complete the USPAP Mational Course,

 Chain aceredited member sbatus withan fwve VEAF,

The haghest ttle 15 CAPE Requirements include:

« Complete a five-hoor cernficaton exam on theory.
mecthedology, ecthics and repore writing standards,

+ Demonstrate esential krowledie in vouer chowen feld,

+ Requalify every five years.

Rapagat Camond Regort fune § 2008 43
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AMERICAN
GEM
acs SOCIETY

Jewelers, manufacrarers. supplicrs and apprasers can all jen
the American Gen Society (AGS), a nonprofin trade soc-
ety foumded m P34 Though AGS i not strictly an approsal
society, emplovees of ADGS member stores can pursue
appraiser accreditation. AGS counts 1,315 businesses a5 its
members, which include approsamarely 2400 accredited
employees wha mke their recemificadon exam every year
Approsdmarely 600 of them are appraisers.

Ruetail stope mensbership requirernents include:

o B g storefront in business under the saime ownership
fior pwo vears,

« Enroll ane full-gme saff member in GLA educanon,
with the mimmum coursework congstung of Lnamond
Emennals, Colored Spone Esennals and the five-day
Diarmond Grading Lab.

* [y duses based on annual sales volume of company.

The two AGS appraiser titles are cerafied gemologist
appraser [CGA) and independent certified gemalogis
appraser (ICGA), CGA requirerenis include:
+ He an AGS cernfied gemologie (C0F),
» Complere AGES Appraizals | and 2 clames,
o Pass 2 CGA theory andd 3 CGA practical exan,
+ Complete 3 Colorasion test every four years,
v Recernfy anmually by passing the AGS
ecertification Esxani.

ICGA requirements melude:

+ Make apprasals vour sole busines,

* Have a dedicated office space for the business,

o B in busines for ar leass tvo vears,

- Cﬂmph'u: contming education of 3 1 poing” every
five years according o AGSS sconing svstem,

=« Subrir chree complete apprasal — one for insurance
FI.“]T']ﬂ\.'\.':I'l'II.'ﬁ[ PUEPOAES, e fisr e4tane ax L Pases and
one for a speculy sunton,

44 FRapaport Damwond Repant June & 2000

WHATSS the
DIFE]_E}_{_EI_*_JCE?

“Consumers are asking for [CGAs more and mare,
becase they can fecl contfortable char they have no vested
interest 1 the ouceme,” remarks Dhane Flora, director ol
educanon for AGS. More than 300 peaple from the 1,315
AL memiber businesses take the CGA recertificanion exam
every vear and about 14 recertify as ICGAS.

W urge any perion who wanits to da .IPF"I'JI"MJ'! B jan
a sactery. All the societies meraer and many people have
plural memberships. We all assectare,” stresses Smith

I thie e, " All organizations agree on the lw, How we
express it s what makes us ditferent,” concludes Leving, +

Appraisal Associations

American Gem Society (AGS)
BEE1 W, Sahara Averiue

Las Vegas, Mevada BA117

Phomne: 866, 805.6500

Fax: FO2.255.7450

Email: diiora@ags.ong

Vel wanwramencancErmiocety ong

American Sociely of Appramsers (A%A)
555 Herredon Parkway, Suite 125
Hernddan, Virgeia 20070

Fhane: 800,272 8258

Fa: 703.742 8471

Email: asainfo@appraisers ong

Web: www appraisers.ong

Intgrmational Sodety of Appraisers (154)
230 East Ohio Stresd, Suste S00

Chicaqo, lmois 60611

Phome: 888 472 4732

Emal: sallisa-appraisersang

Wb woansy Ba-apprasers org

mMational Association of
Jewelry Appraisers (NAJA)

PO, Box 13

Rege Park, New York 11374-0018
Phone: 718.896.1536

Fax: 718.957 9057

Email raga appraisers@neizeec. nel
Web: najaaporaisers.com
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Determining the value of jewelry depends
upon many circumstances and sometimes
comes down to an educated opinion —
which is where a trained appraiser comes in. &

By PHylUS SCHILLER

wactly whar is the appraiser’s job® How
de they make a judgment? To find our,
we consulted with a group of expens,all
pemolopiss and experienced appratsers
whe have been mained and accredited by
mhajor appraisal organizanons, including che
Appraisers Asodation of Americs (AAA),
American Society of Apprasers (ASA),
Mattonal Association of Jewelry Appraisers [NAJA)
and Accredited Gemologists Associaton (AGA).

“The firsg thing an appratser must do is identify what
he's loaking ar’ says Mancy Stacy, Jewels by Stacy
Appraisals, Walnue Creek, California. And chat means
having expertise in the kind of jewelry being appraised
and having the necessary equipment. The next step 1

Glossary of Terms

ARA:  Apprasers Assooation of Amenca

AGA:  Accredsted Gemeliagists Associatian

ASA:  Actredibed Senior Appraiser

ASA:  American Society of Appraesers

CGA:  Ceriified Gemologist Appraiser

CMA;  Certified Master Sppraiser

FGA:  Fellovy of the Gemmological Association
of Great Brtan

FGAN:  Fellow of the Gemmalogical Assccistion
of Australia

48  Kapapan Damond RepaT s § S008

asmessing its value. " And unlike real estare,” Stacy con-
tinues, “personal property has many values, depending
apan the market and the situasion and the condition
and so ferth, An appraiser not only needs to know the
purpos: of the ,||1r.-ruix.4|._ bt also have the exXperise o
maich it with the a.ppn'.\p:r:i,lh' definition of value”

“An apprazal is an informed opinion of value,” agrees
Chasles Carmona, Godd Laboratorses, Los Argeles, California,
Marecver, zays Joseph Tenhagen of the Miami-based firm
bearing his name, the client needs to be assured that the
appraiser i objective and unbiased.

THE PROCESS
Part of an appraisal is an assessment of the components
of the piece. " You have to teit and weigh the meeal, and

PN Falr Marken Value, acoonding to the federal
government, ks the price at which the property
wauld change hands between g willing buyer and
a willireg sefler, neither being under any compulsion
to buy o sell and both kavng reasonable knowledge
of relevant facts

Graduate Gemalogist

15A: Irbernational Sockty of Aporaisers
MAJA:  National Association of lewelry Appraisers
Rl Aeg oterad Jewaler



then there are the stones that are se¢ it says Carmona.
“and you have to estimare the weighe of the goms and esti-
mate the qualiey, especially ifthey are buried deep in a pieee
of jewelry amd you can't el the color of 3 diamond. Theres
defimitely art immlbved, as well a5 scienge”

“The most important dung Dve abways stressed, and what
T was taughe," says Iick. Goodden, Goodden Jewelers, Inc,
Kansas l::ir!.',Mi'g\.:Jun."'is 03] pn:wig{: !':'t’mk! Ll,l.'l:lili on the sl
descripion of the piece — weight, color, clariey and all thar.
And then do the research on the Fair MarketValue”

The veracioy af the deoument vou produee 15 the nnpor-
rant thing, concurs Alan Chappron, Seattle-hased Gemao-
lengieal Consulting Servies.You ty ve make it as accurate
as possible piven the equipment you have”

PUTTING IT IN WRITING

“Most of us use the ctandan] Gemaological Dnstioate of
America (GLA) rerminology and fallow that for the color
amd clarity,” savs Tenhagen. " And then we also ute preguor-
nons, and agam GLA, American Gemological Labomtories
(AGL), Eurapean Gemological Laborarories (EGL) all have
their scales. and the Interragional Geinological oo (1GI)
has ome: Yoo vse whichever you feel @ most approprate”
[t's the 405 plus the other 'C' =— how swell s cut, a5 well as
the optical svimetry and oprical brillisnce, he points our,

“A report W o to sy wihat kind of metal it is what
ihe rademark on it s, what 1t weighs, the dimensions of all
the stones,” adds Shane Denney, Denney'’s Jewelers,
Springfiedd, Hhneois, "and the neethod of construction, it you
knew soarrething abourie” In shore sums up Carmons, the
report “has to have a sufficient description o justify the
wlne And teme, a good chse-up photegraph is the moss
inyportank thing to illeserate the piece, 10 combination with
asufficient descriprion.”

Basically, says Stacy: there needs to be eneuph deseriptive
informanon wo identfy the value chamcteristios of the item
and o document what contribates or subtracts from its valoe.

[F 2 jeweler ix dormmgg an apprasal on something he sold,
adds Seacy, he needs o give the best deseription he can of
its value characteristics so somebody would be able to replace
the piece ara laner dare. And i vou sakd it for o cortan price,
there’s really no reason to apprae it for a different price. IF
you feel vou couldn't replace it at the sune price, then you
need toexplain why thene 2 a difference betwesn the scll-
g proce and the apprased value And vou should dischose
theat vou sold it for x amount < thar's 2 material fact™

TYPES OF APPRAISALS

Bt of whiat we sec dav to dayv”savs Denney,™is sorme-
one has an engagement ring and needs o imsore 6" Aod
then, explains Tenhagen, “ifa eouple is getring a divorce,
i re going i do a Fair Market Vilue Appraisal for disse-
lation of mareage. [F s an estate and someons dies and

the jewelry o befi to the beirs and they'ne going to divide it
and sell it, then you doa Fair Market Valoe for the TRS or
for the esmre’s value of the things. Or you might do an
immnediate Cash Liguidation Value if someone wants o
Convert l:lul st :rl!l:_l |,','|.'\s||.Il [!’ ;I!'\. for tax purpomes, :I.l_I.I.I.L
Carmona, 'there is a whele different sec of rolles thar the
IS sets up that yvou have to follow as far as valuing it in
the second-hand jeselry market and not oz new jewelry”

If there are no tax consequences, explams Stacy, then the
estate bus a cheice." Tt can we the Fair MarkerValue, which
s what the govermment requires for it appraisals, or the
MarketValue or Marketable CashValue There are also trusts
for estate planming and comervatorships, where peaple ane
disabrhed or ncampetent o oo old o look after the nselves ™

*And right now savs Staey. ' am geming a loe of people
coming i o find out what they can sell their jewelry for.
Again, that would be either MarkerValue or Markewhble
Cash¥alue There s very lircle difference beeween e ran;
itk basically just the fees involved. The MarketValue would
be what sumebody pays and the Marketable CashValue
would be what the seller nets, after selling expensives. Fees
can wary from 8 percent on elbay bo 40 percent on cone
stgnmnent and, depending upon hew big the estate 15, op
e A0 oF 45 percent it auetion.”

People are alio wsking for apprasak for iwems purchased
on the intermer savs Sacy " All of the reputable online ven-
diars are very cooperative abour ouwside appraisals and
encounige them” +

Updating an Appraisal

1 used o be, poants out Miami, Flonda, appraiser

Josaph Terhagen, "that we considered having 2 phaca

reappraised every three pears reasonable; but you
mught havi to get it done a whole lot sooner if gold
goes up sigraficantly or damaonds take a ump os the
market &in a spiral. its no good to have an appraisal
fram thres years ago when gold was $700 an ounce, ar
$630, if gold i now 3300 something or the pnce of the
diamand is 200 percent highas, Then penple end un Iosing
maney and they got very upset. Bal it 1he owners”
responsbility to request an update,”

Amytime the value changes is time for 3 mew appraisal,
agress Wiest Coast appraiser Manty Stacy, Jeveels by Stacy
Appratsals, "An appraizal s only good for one day at a
tirme. It's like a balance sheet — it5 a snagshol in Gme.
You don't know winak something will be worth tomormow
An aopracser can gnly el you what something’s waorth
g or whal it was worth presiously at some specified
cate. Bul these das, with the value of the dollas still
dhrogring ard tirrwes being unstable, people need 1o at
least call their appratser and see if the values ane still
adequate in terms of insurance apprasals ~

Bapapor! Diameewd Repoel e 6, SIS AT



AlLL ABOUT
APPRAISALS

ppraiserd fandamental roals
of the tragle are knowledgge and honesty Thedr clienmrelvon
thern o be unbiased in their watchdog role. Bt whar exactly
are ther ethical abliations to the public? To start, every
APpTaser 15 T{'l]l,lil‘l'd |13 anlorin to the u.}‘.-}'llla.'.lbll.‘ scHons
of the Lniform Standands of Profesional ."||1pl".’|L1.|] Practace
ﬂ]ﬂl—'ﬂ 1. [Fehe .1r|'pr.|i\|_':r s aceredited by a socieny, he or she
also must abicle by the edvical rules of that onguszation,
The first stop when it comes to appraisl ethics i The
Appraisal Foundation,a nouprofit educanonal crganization
established in 1987, During the savings and boan criss, when
it hecarme appasens Ut lending memations noeded unbiased
apprasak, a group of cight Amcrican and one Canadian
IPH'-II‘-IJ -rrvj;.mi_z.j[inn'h formed the Ad Hoe Commuttes o
LSPAR The US. members agreed on USPAR a generally
accepted secof pudclines for apprassals. and estalbilahed The
Appraisal Foundaton o mmplement them. With the 1989
enactment of the Financial Insoosnons Reform, Recovery
and Enforcement Act (FIRKEA}, Congress charged the
foundation’s Apprasal Qualifications Board [AQB) with
escablishing and musnbining mminum standards for state
ligensing and certification of the matons appraners. Now,
mwre than S0 organeanons, corporions and goveriment
agencies are affiliated with the foundanon

John Brenan, director of research and vechnical issoes a
the foundation, feels that one of the most unporant aspeces
of USPAP 1s is ethics rule, which s divided into sections
on conduct, confidentatity, manapement and recond keep-
ing. Breman recognizes that the rules are “broad amd over-
arching,' and deliberagely so,because appraisal ssignments
vary so tremendoudy, However, he stresses thar it clearky
wmstahlishes that inmpartiality s 2 cornersione of LISPAR

Conduer, simply put, refers (o the fact that appraisers
should be impartial. independent and objecuve. The
LSPAI sraves thar apprasers should mot engagee i oriminal
conduct or commumcate their assignment results in i
rsbrading nmnners

Confidentialiny explains thar an appraser maust abvays act
in good faith in the mterest of die assignment and should
not disclose apprisal nesults to mvone otver than the client

Management deals with tuth in adverusing, a5 apprais-
ers should not solicit assignments in a svamver thar s ke
or esageerated and they shoold abwayes disclose any com
rrasston fees m connection with thetr a'iﬁi}'.nnwutx.

Fecond keeping covers the requirement of recimng a
workfile on cach appraisal for ar leasy five vears.

TRUST

While USPAR Lays the cthical moundwork for the appraisal
industry, appraisal assockations are on the cutting edge of
industry ethics, disseminating mles and deternaning the
methodologies that best reflees the nuention of LISPAR all
in thie nanie of preserving the pubhe’s trost. Iremcally: only
one of the four accrediting socieries — the lnternatonal
Society of Appraisers (15A] — keeps its ethical puidelines
posted on its website for the public wo read. When asked,
theugh, all groups were happy to dhare their ethical codes,
[he rules mirror, and offen restate, the concepts found m
LISPAP— the difference i thar the societies Gill in dhe dewails
andd, in some instanees, raise the har on ethical stanckink.

TOTELL
the " Truth
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AGS

As part of its mission, The American Gem Society (AGS)
“embraces ethical business practices pratecting the con-
sumer and the consgquyent success of the jeweler” The
integrivy o AGS S grading standards is high priovin.

T dont know of another !_l;ljllill!.; wRbe e that i -
tared by a board. | know everyone says they have grading
standards, v how do you know?" ssks [Diane Flora, ACGSS
director of educanon, Because AGS licerses its name o
AGS Laboratories, the soowtys Cirsevance and Review
Comumittee oversees complain, not only about its mem-
barrs, but also regarding it grading standards and reporns,

I the group's membershop manual, che eight-page AGS
Marstivant J"LF"}.II'.IIS:I‘HIJIHI.II‘!.I'\G ared Rl:FqJI'T Contdelines serve
a6 rules for members, Verbal opinions can be given, bu
miembiers must clarify that aral estimares do not constitece
an apprasal, which must be written. Ieports must be
designed o prevent fraudulent alteration or misuse.
Appraisab st be wriren ina narrarive seybe thae is under-
stannclable to the lnvinan. Complaines agaisst members accused
of vinlating the guidelines are alwayvs nuede in writing
and handled by the Grievance and Beview Commicrer.
Members are given at feast ten l]d'y! o ni‘:i|'rc'|nd oy 1.'|1ar§:|::
brenrghe against them.

NAJA

The Miataonal Assoiation u”rmlr',' ﬁ]'li"lI‘HIIM.'I‘i [N.u"l._l A)
has a one-page Code of Profesional Ethics o ensure its
mwenibers memiain their megrin: Notabh,while other groeugs”
ethical guidehnes focus solely on the nghts of the jewelry
comsumer, NAJA includes a rule designed o protect its
members. The sociery stares,“ An appraisl represents a
comsiderable outlay of profesoonal service and skill and dhis
coumse] enntles the appraser to a farand rewsomable fee”

CH course, MAJA apprasers ke on plemy of responabili-
ey, s werd | INADA tacmbers are regui red o have all pertinent
facts regarding the item being appraised before deciding on i
vahue, even before giving a proiminary opinion to i client.

Every NAJA inember’s apprassal st includee a statement
ﬂ'ul r|1|:' ;||:|pr.|||.;-|| WS p'rrpgnh:l 1t (ulirﬂl‘l'l'lll.'!.' 'l.l."'kth HL‘“IJ‘JI]}'
sccepred standards and NMAJAS Code of Profissional Erhics,
Mermbers should be willing to testify and support their
conclysions 1 a court of T

MAJA members sign an agreeiment stating that, in the
event of membership cancellation, they will renirn their
centificates, lveraturs, statiomry and ansythiog bearing the
MAJA seal, The sociery’s ethical isues chair handbes com-
plaints, which must be submitted mowriting.

“Ivsa long and arduous proces]” explains Cail Brea Levine,
the group'’s executive director.” We react 1o every complaing
that comes in. The member gets a chanee w refute the claim
and then wee go back o the person who complained. Bug
defimmely, it has teeth ™

ASA

The American Society of Apprasers (ASA) ethics guide-
lones cover s members moal obligations (o almeost any sit-
wation, Members who know of athical violations have the
duty o report them o the socery,

The guidelines alo require that an appraisal report from
its nrembers must eontain a statement of the appraisers
“dismperestedness,” meaning chat the writer has no present
o future interest i the outcome, assuring an unbiased resulc
The repore must ake state whether or ot the member i
in compliance with ASAS mandatory recertificarion pro-
gran for semior menbers,

ASA retans a comphance officer, who molls eBay and
ather websites on the lookout for falsified repaorts and inap-
propriare use of the socienys titles, Ethics complaines are
brought before a review boand. Ampone wihio wants to check
a member’s accreditation can visit ASA% website for nele
vertficanon — click an “ Ahout ASA " then select “Seanch
for 3 Member”

What constitutes an
ethical appraisal is not just
a matter of opinion.

The Appraisal Foundation and
industry organizations have
it all spelled out.

ISA

The Four-poge Code of Erhacs and Professional Conduce
guticles memibers of the 1SA. Smong the rules s one stating
that members are not allowed to accep gifts from current
or prospective chients. Members are reguired o safeguand
repore from unawthorized scruniny or seizure — unless
legrally required — and must make thenselves reasomably
avalable during all stapges of che apprasal. Accusations of
members vialating the code st be subaitted i writing
and I5A wvestiigares every complaineg,

“We don't take it hghtly stresses Judich Marcin, the
secretary of the 154 board of directors, *We have 1w be a
self-policing socicty” The Ethics Hearing and Discipline
[Panel decides on disciplinary action on a case-by-case basis.

All organizatien spokespersons stress thar ethical
imundelines are not dexigmed to catch appramers an the act of
unethical practices, put them on the defensive or take up
time in their busy divs, Though the specifics may vary, these
rules aim o give clients the uomos confidence in their
appraner-As an ever-increasing number of savvy consumers
demand primcipled business pracoces, appraisers who are
proactive on these ssnes will bave an advantage. +
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f you don't have the expertise or the

COUP e, Wk hemer think |I:JFI_E: and hard

before you take on the ks of daing

lPPJ’.IJ:«Jl&."\.{n’_‘x Lares Cenlia Gardner, preadent,

chaef execumve officer (CEO) and gemeral coun-

sel of the _lr.'-.'.'l.'ll.:l'\i Vigilanee Commutres {|Vi:]_

Though there are no laws specific w the trade, there

are legal stndards based on court precedent — called case

b — and generally accepred wade practices diat apprais-

ers must follow of they want to protect themrselves. Since

appraising is so closely imvolved with property ownership,

appralscrs lvave a critical pole i the Il::!.;_ll 'L"_A.'5,|l_'|'|1_-|-h_i|._l: why

methodology has become so carefully defined and regu-

|aged. "ir-'?l:ll.l pertorm an apprasal, vou are considered o

Ever raicprt have special knewled ge,and you wall be lable it you make

Ve }r app disers '] II]I.\'-[.lLtI.‘..“f.'S-C]'ILllI'n. Ciardnier,

career should begin

with education in THE NUMBER ONE RULE

’[hE f“:':' | d 5 un Fq Le John Brenan, director of research and rechnieal isoes for
!Egal Et&ndar{j 5 aﬂd The Appraisal Foundarion, singles our the competency rube

i of the Umiorn Standards of Profestona Appraisal Pracrice
requirements. (LISPA) as the single most important sandard foe jewelry
apprasers, USPAF & an impesing two-inch-thick boaok
thar derzils the sandards for all US appraisers. Depending

APPRAISAL
and theLq_w

By Maroo [Eap
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UNIFORM STANDARDS OF
PROFESSIONAL APPRAISAL PRACTICE

-6 ECmAN

an the state in which an appraiser practices his pecialry
and many other ficoors,an appraser may be lepally requined
o fellewy some or all of these sandards. The book's con-
tent is shunted toward the needs of real estate apprasers
simply bevause they gready cutmmber jewelry appras-
eps, Luckily, the eompereney rule is just one page and it
i abumdantly clear in s wording, In short, it requires an
appraiser to disclose any lack of knowledge on a subject
before accepting an asigement. Then, if the appraiser
weepis the work, he or she B responsable for raking the
steps necessary to complere the job competentdy. This
could include allowing dme for consulting wich an
.\ppmis:r with expertise in the subject, if necessary, or for
“persorial wudy” LISPAP also notes that facts uncovered
during the course of research could cavse an appraiser
wo-discover that he or she lacks the required experience
after acoepting an mugnment. In the book’s “Frequenty
Acked Questions” sectron, the Appraisal Standards Board
states that it is not sufficient for apprasers to maintain the
skills and knowledpe they posessed when they became
appraers. Under the Standards Paale 1-1{a), apprasers are
expected to conmnuowsly increse ther knowledge.

COMMUMICATION 15 HEY

Understanding cthe competency rule doesn’t mean vou
cam skip over the rest of LISPAR Brenan notes that the most
misunderstood aspect of the standards had e do with the
departure rule, which was replaced in 2006 with the moch
smpler“scope of work” rule, The departure rule had baoth
hinding requiremenes, which alwanys had to be followed,
and specific requirements, whach were meant to be fal-
lowed only in certain sinsatons, Understandably, this bed to
comssion . Mo W don't have a lot of complaints in terms
of 'l don't understand dhis) " Brenan conends. The scope
afwor rule ean be reviewed in detail in the current USPAP
echoon. Here s a summimary.

The scope afwork rule recognizes that for cach appraisal,
an APPrAISCE Ik

* |dennfyv the problem to be wolved,
= Determine and perform the seope of work necesary
1o develop credible asugament reults,

Guidonia Tiom the Aperebiel Shaed
4t dords &
+ USPAP ADVISORY 0PN IGH i

+ USPAP FREDUENTLY ASKED DUESTIONS | HO|
STIONS (Rl

» [hisclase the scope of work i the report, which
imseludes, bt i ot lmited 13, the extent o which the
property is idenofied and specied, the extenr of dag
rescarc hed and the extent of analvas apphed to arrive
at conclusions,

Problem identficazon under the rule refers to gather-
i and analyzing information about assgnoment ¢lements
that are necessary to ddentify the appraisal problem o be
solved. The msigmment elements are:

« Chent and anv other inended veers,

¢ Intended use of the appraisers opinions and conclusons,
» Type and definiton of vlue,

» Effecove date of the appraser’s opinion and conclusions,
* Subyect of the assignment and its relevant characterstics,
= Assignment condinions,

LISPAPR nowes chat communicanon s key to determiming
many of these Berors, so appraisers have an obligadon o
dliscues these mases with their eliens, preferably at the dme
they accept ftems to be apprased. However. the obliganon
al determming relevant characteristcs falls on the appraker.
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APPRAISAL

The scape of work must include research and analyss.
The scope of work 15 acceprable when i meets or exceeds:

+ The expectations of parties who are regmlarly intended
wers for armlar s e,
r 1) 5 -
+ What an apprasers peets actions would be i pertormmg
1 similar msignment.

Under the rule, an appraser muse not allow asdgnment
conditions w it che scope of work o such a degree that
results are not credible. An appraser st withdraw from
the assigramsent if relevant informanon s not avalable because
of hmits on rescarch opportunities, unkess the appraser can:

« Modify the ssignment conditions,
+ e an tﬂram'dinaq‘ pssumption about such informa-
tiimn, if credible resules can soll be developed.

The rule also specifies that an appragser st not allow
the mtended use of an assignneent or chients objectives
o cayse the resuls 1o be hased. The rule has disclosure
obligations tha state the report must conaim sufficient
imformation to low mtended wsers to underitand the
wope of wr :-rlg |:l|::.r1:_>:rr'||n|

AN OUNCE OF PREVENTION

LISPAP exists to protect corsumers, bue VO strives to
head off problems before they become expensive courr
cases thar coulbd be covered in the pres and bt the indis-
try as a whele, Gardner savs [VC fields about 400 com-
plaints every year fom the made and consumers, *A large
muiraber are based onincormpetent or frandulent appraisals.
Many fail o understand the labilites ssociated with
appraising.” she observes, Complaints must be submitted in
writing, Consuniers must pay a procesing fee of $100_For
mietbers of the trade, [VC members pay a 3100 fee and
nonmenmnbers pay 8200, Al fiees are used o offeet adminis-
cracwve costs, JVC then devermmes if the complunt con-
tains sufficient informanion and &f v falls under che
COTTHINEeE '\jllrindin'linm 1. The u-rl_.l'.||1ir;|li|:1|| does nrot handle
ingellectual property or collections isues They also won'
get imvalved ina case that has already been sent to the courts.

It the: conplant passes those hurdles, the mediation proces

BT Rapapart Diaewnd feood  June & 2008

and r}zeLaw

begins. Several people on |VES st are mwaived in medianon,
sa the group contact both parnes and negotiaos oward a
nuddle ground. In rare cases, 2 chgpute can maoe arto arkate-
tion betone a boand I thene are damages. we work ara number
broath partics can agrec o ot not every case involves finimcial
harm. Some just imvolve 1ssues thar have concerned people
along the wawy” Garditer siys. She stresses thar even medianon
is esftenn an education proces more dhan anydng dse, as |V
fincls iy appraisers learn sbout their legal obligtions for the
fivst e during dus process, The group simeses knowledge as
e et way o provent Lol wouble, ™ We are ansous to get
|:|::'\|r|'|l|_" I..,'I,II,I';'.'|1_1.'I,||F b Lo {;:n:lm:r.ﬁu:tﬁ.' thiat reta i]j’t‘\.\\.‘jth
oiften de reor have the dme or resoumees to ke melday chses
atremote Jocatons, [VC develaped a horme sudy course ealled
J-BAR, designed o weach appraisers about ther meny kegal
responsihilivies and hev they can protect thensebves. The basic
courve b available for purchise on [VCS websie for 59995,

Ultimately, contimuing education s a big part of being
an appraser 2nd those who arent interested in 2 lifetime off
fearning won't succeed or emjoy the work, “These isues
have been predomimant for s long tme,” accarding to
l-_;.1 rﬂjm‘[, a rll’ 3 |'| (&) Pnﬂ."\\llﬂf\. arsEn vl AssOCi DO W EI.'I
property law means appraisers will always need ro be
attentive to their changng world. +

To Learn More

Jewelers Vigilance Committee (IVC)
25 West 45th Street, Suite 1406

Mew York, NY 10036

Phone: 212.997.2002

Faec 212.997.9148

Ernail: clgpvo@ac com

Web: peclegal.org

The Appraisal Foundation

1155 15¢th Street MW, Suite 1111
‘Washington, D.C. 20005

Fhane: 202,347, 7722

Far: 202.347.7727

Email: infoBappraisalfoundation.ong
Wb www.appraisalfcundation.on



